
Training and 
retaining 

clinical staff

Expanding 
access to 
services

Delivering the 
right treatment 
at the right time 

to the right 
person
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If you have any questions about the survey or if you’d like to learn more about how 
Owl helps behavioral health organizations like Aurora Mental Health Center, Main 
Line Health, AMITA Health, Polara Health, and WellStone improve clinical 
outcomes, expand access, and prepare for value-based care, please contact us.

Better Data. Better Insights. Better Outcomes.

Behavioral health leaders are juggling multiple 
priorities to address today’s crisis

Measurement-based care (MBC) is vital, but only 
a small percentage are consistently using it

Data and reporting are concerns for value-based 
reimbursement

Of respondents who reported concerns about 
value-based reimbursement, 51% cited the need 
for better data and reporting.
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83% of respondents report their organization has 
knowledge of MBC.

Nearly 90% of respondents reported that MBC could help 
them with their current priorities and initiatives.

Only 16% of respondents are consistently using MBC.

57% 24%

57% of respondents report 
having value-based 

contracts today.

Yet, nearly a quarter (24%) of 
respondents feel “a little” or 

“not at all” prepared for 
value-based reimbursement 

models.

To understand today’s behavioral health priorities and how measurement-based 
care can address them, Owl surveyed nearly 100 Community Mental Health Center 
executives in October 2021. The survey provided an in-depth look at their priorities, 
perceptions and use of measurement-based care in addressing today’s crisis, and 
how prepared they feel for value-based care. See below for three takeaways.

Survey respondents identified the top three most pressing priorities.
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